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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person ldentltied In data line <030> 

<039> Contact Email Address: 
Email of the person identified In data line <030> 

<100> Service Quality Improvement Reporting 

4390l4 

Th¢ T~lt.!phonE>. Co::l\pany Inc;, 

201S 

Satr.antha Benta~n 

40S74ts'!l510 ext .3 

abentoon3caGhlando. cotr. 

/complete attached WOfbi'Jeet} 

{«nnpt~lt' ottadred •votlcsh~tr) <200> Outage Reporting (voicer) ___ _, 

<210> I .f ij<- check box if no outages to report 

::: ~:::·:.::: :~:::· T' I I 
I 

._I _--~.!=~~=··•··.·.~~-·~=-=.~N 
(ottodt desc11ptw~ d~&mumt} 

<320> Unfulfilled Service Requests (bro.;a.:::.db::::a:.:n:d:!..) --======-----------. 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

Detail on Attempts (broadband) I I I 
.!:· -~--"7"-:--:"------------------'(•rtc<h dmnp!lvodocumtn!} 

Number of Complaints per 1,000 customers (voice) 

<510> 

<600> 

<610> 

Fixed 

Mobile 

11. 3~ 

Number of Complalnls per 1,000 customers (broadband) 

Fixed ~--------1 
Mobile L-....,......,.......,.,-..,.....,........,.J 

Service Quality Standards & Consumer Protection Rules Compliance ,., .... ~ .. _,.., 
/check to ;ndicot~ t.eltijfcof}onJ 

(attacJ•ed desmDtivc docvment} 

Fru::,n~c:,::U~o~n~a::,:li!lttv "-.::,IO:.;E:.:m=e.:..rl!:,:le::.:n.::C:.z:..:VS::,:i~tu:::a:,:t;:.:iO::,:Il.:.:S~--------------.. (check to rnukote cerlifico!ion} 
4)90110!(610. p<lf 

ottachtd d~scrlptwc doc.vmtnt} 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

{tcmplctc ottuch~d ~od~ltt!el) 

(t(mrplctt otrached \Wtksltcct} 

<800> Operating Companies and Affiliates fcompl<re arrachedworks~eet/ 

<900> Tribal land Offerings (Y/N)? 0 0 (rfyes,co:npletootfo<hedworbheet) 

<1000> Voice Services Rate Comparability (ch«k ta tM~<o!< w!ifi<arron} 

<1010> 111..----------~=-~=-------------.... 1 ,_ .. ____ , 
<1100> Terrestrial Backhaul (Y /N)? Q Q trJ rrot, <heck to rndiNre wtrficarionJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(cf'mp14tt olludle.d WiJrlcst>eetJ 

(~mp/ete ont1dfed wotks.heet) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of·Retum Carriers affiliated with Price Cap Loco/ Exchange Carriers 
felled. tv lnclit:ale t~rlijit:aflon} 

(complttc GU<>th~d WMksl•cct} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor}!sheet 

II .; 

II I 

II .; 

.._ _ __,l~-.1 ___:.f_...J 

._ _ _.1._1 -' ____, 
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. (tOOl se1111~ Qu~u~.smproveiiient Reportli!a .· · · 
. Data t0.1iettlrin For~ > ·· · · · · 

<010> Stud Area Code 

<015> Study Are• Name 

<020> Pro ram Year 

<0!0> Contact Nome. Person USAC should con~cl regarding this dot• 

<03S> Cona~ct Tete phon~ Number .. Number of person identifred in date line <030> 

<039> Contoet Ema!l Ad<lr•ss • Email Address of person Identified in data line <030> 

<110> 

<;lll> 

If vour amwer to Line <110> Is ye>, do yo11 havo an existing §54.202(•) "S 

vear plan" filed with the FCC? 

tf your 3nswer to Une <111> l.s ye$~ then yov are r~qujred to flle e progress 

tqport. on line <112> detfneating the status or yout c::ompanv's existlng § 

54.202(~) "5 yt'ar pian .. on file with the FCC~ as it rebtcs to your provision of 
voice telephony .servlc;e. 

<112> Attath flve-Yt-ar Service Qu.allt1improvem~nt Pl.1n orf In subs~quent years, 

(yes I no 

(yes I no) 

your annuli progreis report fi1cd pursvant to 47 C.F.R. § S4.Sl3{a)(l). Jf vour company fs. a 

CETC whi'h only rteelvcs frot:ef\ support, your progress report is. only 

<113> 

<114> 

<115> 

<11&> 

<117> 

<118> 

requlrt-d to i!dd,eu voJte CelephOJ\y s.~rvke. 

PJo,ue chetek th.ese boxes be-row to <:ontlrm thoa;t th~ ~tU.elu~d documonts{s}, on hne 
112., contains~ progren report on lts five·vear service quahtv ~mprov-ement 

plon pu,.uanl to§ 54.202(a). The Information shall be submitted at the WI<C 

center revel or ct-n$uS bloek a.i appropri.ate. 

Mip.s dct.aillng progress towards meeting pian targets 

Report ho-.~ much un;vern.l servle~ (USF} suppon was received 

If ow (USF) w» used to impro<e sen/Ice quelitV 

How (USF)was used to Improve service coyer age 

How {lJSF) was used to improve service c~pa<:ity 

ProVide an ~p1anatlon of n~nvork improvement targets not mec 
In the prior c&tcndar year. 

Page 2 
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· • ~~~~;froi ~a. ioso:CS.so/().~lli to~ti~l N~~ 30oo:~ii9 

0 
00 

flame of Atta.chiid Ooc:umellt 
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(290} .seivire !:lu~ge ~~~l,jf (Voi<e) ·. ·. ·• ·. • ·. · · ·· • · · · · ·. · · 
oiot~ c.i.uoeii~ iorm · · · · · · · . . . . . . . . · · ·•. · .. • • · •. · 

.. ·· •• ••••••••••••• • ••••• •• 

<010:> ~tud AJ<!'a Code 

<OlS> ~tudv Are., ~~·'HTlt: 

<030> Contact Name· Penon tJSAC '!.holJid rontatt rt.:gardin!!: 011$ d:~ta 

<03!;> Contact T~<"phone Nombe:t ·Numbe-r of p4!'1'son ldcnUfitd fn d.ll<l l1M <030> 

<039> Contact Email Addtt-U · (m;,il Address of per$00 identified In data hne <030> 

<220> Q> <til> <1>2> <.b3> <b<> <d> «2> «<> <e> <I> «> <h> 

NO"S Old Tt.l' Outage 

Refe:u.Ma OutaceStart. Out~eStilrt outa,g.:o£nrJ 0\lt:IIJt(ud Nuntbcrof 911 fadtities S1!rvi<t- Outaee Affect Mr.~IUple 

Number Date lbn~t D.tt~ nme Cuuome-n Affected Total Numbtr of Affected DowlpiiO<> (Ch«l< .stuavA.-e.as. Setvfc:e-0\rtaJe l>re:ve.ntatNe 
C\ntomrNJ IV .. /Nol anthaU~pM IVos/Nol ftesolut:Jon Procad\olu~s 



(700) Price Offerlnp lncl~lncVolce Rate Data 

Oat~ Collection form 

<010> Stud Area COde 

<015> Study Area Name 

1l90H 

The Telephone Con-,p.:t.n y ! n e. 

<020> Pr am Y~ar lOlS 

<030> Contaa Name· Person USAC should contact regarding this data saruntbf e rntfOO 

<035> Contact Telephone Number- Number of p.erson identified in data line <030> H .5748S510 .xt . J 

<039> Conta CI £.mall Address · Email Addtess of person Identified In data Une <030> ~:~b~ntson~tcuhlAndo. eom 

<701.> Resldtntial toc.al SeiVIU Charge Effective O~te 

<?02> Sinsfe State·wide Residenti• l local Service Ol;rge 

<703> 

State Ell<f1•n•• (IL£C) SAC(C£TC) 

11/t/2014 

<bl> 

Resldenti:al LOcal 
Rate Type StMet Aate State Subscriboer Line Chwce 

Page 4 

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060·0819 
July 2013 

<bS> «> 
Mandatory EXtended Area 

S-ta te Universal Service Fee Servlceelvra• Total per line R.a-tes and Fee 

Page 4 



(710) lroadband Price Offerlncs 

Dati Collectlon FO<m 

<010> Stud Arn Cofh 

<OlS> Study Aru N,ame 

<020> fifo ~"' Yur 

<010> Conttct KaMe · PtfSOn USAC should tont.Kt ,.eurd!ns this data 

<0)5> Cont.n T~Mn« Nun'lbef • NuMber of person lde,uiO.d in diltii ii!M <030> 

<11b <ill> < <tbl> 

State fuhonae (ll!C) Rnldentl.ll R.att 

l015 

4 0SltiSSlO ext ) 

> -
Sl:ate Reaulatcd 

Fees Totti Ratt a nd f H• 

< 1> 

lroadband SelYke · 
Oowntoad Spu·d 

(Mbps) 

FCCform481 

OM8 Control No. 3060-0986/0MBControt No . .3060-0119 

Julv lOll 

,, <dl> 

l.ft;qe Allowance 
ltoadNnd St Mct • us. .. cAJkt~nc:• Action T1t en When 

I Uploa d Spood (Mbpt (GO Umtt Rnc:hed IHiect 

"'''s 

, ... s 



(800) Operatln& Compankos 

Data Collection Form 

<010> 

<015> 

<020> 

<030> Contact Name~ Person USAC should contact regarding this data 

<035> Contact Telephone Nurnbef" · Number of person identif ied in data line <030> 

<039> Conract Email Add;ess · Em~ II Addreu o f person Identified In data line <030> 

<813> <al> 

AffHiates 

4UOH 

S<l!M.ntht\ Bents;on 

-t0!')·t85Sl0 e xt. . ) 

<a2> 

SAC 

Page6 

FCCFa<m481 

OMB Control No. 3060.0986/0MB Control No. 3060-0819 

JUlY 2013 

<a3> 

OcNncBus,ness As Company or Brand Oeslcnatlon 
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(900) Tribal lands Reporting 

Data Collection Form 

<010> Stud Area Code 
<01 5> Study Area Name 

<020> Program Year 
<030> Contact Name ·Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address Email Address of person identified In data line <030> 

<~10> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your companv s~rves Tribal lands, pleise select (Yes~No, NA} for each these boxes 

to confirm the status described on the attached dQCumt!!nt{s), on line 920, 

demonstrates coordination with the Tribal covernment pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning w~h a locus on Tribal 

rommunity anchor instituijons. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a cultura lly sens-itive manner; 

<924> Compliance with Rights of way processes 

<92 5> Compliance with l and Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Th~ Te-lephone CQmpany I nc. 

40S74li!.Sl0 ext. . l .. a n O . CO III 

Page 7 

FCC Form 481 

OMB Control No. 3060·0986/0MB Control No. 3060-081~ 

July 2013 

Name of Attached Oorum@nt 

Page 7 



(1100) No TerrestrlaiBackhaul Reportlna 
Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 

<020> Pr ram Year 

<030> Contact Name · Person USAC should contact regarding this data 
<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313{G) 

Please check this box to confirm the reporting carrier offers 0 
<1130> :::::::!~~~i~~:~::~::::~ ~:::~~s::~~::; ::.~::~~~bps 

lOU 

40Sl41UJO ut . l 

FCC Form 481 

OMB Control No. 3060·0986/0MB Control No. 3060·0819 
July 2013 
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(1200) Terms and Condit ion for lifeline Customers 
lifeline 
Data Collection Form 

<0 10> Study Area Code 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data Sf~~'tnth.a stntR.on 

<035> Contact Telephone Number- Number of person identified in data line <030> ••• ,. •• ,.. ••<·> 
<039> Contact Email Address -Email Address of person identified in data line <030> .-;henr:~;cmae.uhl4ndo .cos 

<1210> Terms & Conditions of Voice Telephony Lifel ine Plans 

<1220> Unk to Public Website HTIP www.tsco~.com 

"'Pieas.e check these boxes below to confirm th.it the attached document(s). on line 1210, 

or the website listed, on line 1220, contains the requlred Information pursuilnt to 

§ 54.422(a)(2) annual reportinc for ETCs receivioc low-income support, c.arriers must 

innually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Addit ional charges for toll calls, and rates for each such plan. 

FCCForm481 
OMS Control No. 3060.(}986/0MB Control No 3060.(}819 
July 2013 

Name of Att.lched Document 

Page 9 
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Page 10 

FCC Form 481 

OMB Control No. 3060~6/0MB Control No. 306G-0819 

July 2013 

<010> Stud Area Code <1.39014 

<015> Study Area Name The Telephone Comp!ny Inc . 

<020> Pr ram Year 
<030> Coota<t Name· PerSOf'l USAC should contact rgardina: this diU Samant:h3 Aent!llon 
<035> Cont <lct Telephone Number- Number of penon identified in data line- <030> t057-t85510 ext. . ) 

<039> Contact EmaU Address· Email Addres-s of person Identified In dna line <030> .e~b e<-nte~aehhno:to.e¢11'1 

CHECJ< the boxes be~ to note comptiance as a reclptent of Incremental ConnKt Americl Phase I wpport frozen Hlp CO$t support.. Hiah Cost support to offset access charge reductions, and Connect Amerlu Phue II 
support as set forth ln 47 CFR t S4.313(b),(c),(d),(e) the information reporttil on this form and In the documents attKhed Nfow l:s accu,.te. 

<2010> 

<2011> 

<201.2> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

lncremtMal Connect America Phue 1 repof'linc 

2nd Yur Certn""tion (47 CFR H4.313(b)(l)) 

3•d Y•n Certification (47 CFR §54.313(b)(2)) 

Price C.p Qrrifr Rtc.Mna Froz.en Support C.rtJfitaUon {47 CFA § S4.l12(•}) 
20U Frozen Support Certrfiutjon 
2014 Frozen Support C•nUicatlon 
201S Frozen Support CertifK.ition 
2016 i nd fu ture Frozen Support Certific<~Uon 

Pri<• C.p C.rrior eonn.ct America ICC Support {47 CFR § S4.313(d)) 

Certification Support Used to Build Bloadband 

Connect America Phase II Reportin& {47 CFR § 54.313(t)} 
3rd ~ar Broadband Strvlce Certification 

Sth year Broadband SeMce Certifteation 
Interim Ptogr~s tertificatJon 

Please cheek the box to confirm that the attiched document(s), on line 2021, contains the required information 
pursuant to§ 54.313 {el(3)(ii}, iS a recipient of CAf Phase II support shall provide t he number, names, Jnd 
ad dresses o f community anchor institutions to which beean providing access to broadband service in the 
precedlnc c.alendar year. 

Interim Progress Community Anchor lnSctitutiOtls 

8 

§ 
D 

Name of AUa<.hed Dowment U$tine Required Information 

Page 10 



(JOOOt ~ ... 0( J•twnt C.tMt UA .. MI ~W~t.Mioft 

D.c. Coll.alon Form 

<OlOl> Stud Nell Co• 

<OISl> StudyA!eatr~- Tbt ft;lt@QM rgm:ugy I ns 
<010J. f'10 IMft Veil 

<010~ (oftlact Name • 11'"'1'(1" USA£: \h(IUifi Sj)f!fl/'1.1'1111fifrlt ttl,. d~t• Semenr h1 »tntaon 

<())S) (Ofttltt: Teltt?hon..N-..nbtt• Num1lofWofptl~klol>~.l'-d lnditt.lll,.e<Ol0> fOSZ:I;8S!t i O tYt. 1 

<ClOl~ Co"tut fftt.ail Add! Po! · [Mill Addlf'l~ 2!rset9"1 !!f411'11flt!<lln dol( .I lhut<OJO> ohrnt ftM MCA;2h l • ndQ com 

'((form 4t1 

OMeC....ttQINo.~ 4010o0tMIO~·COftttol~o to10411f 

iulylOU 

(H(Q(,... ..... -...wt•fl'"' """IJIIN.nce M lu ft'H Y"" Mnok • ••111pb• (,.....ua• l II 41 CRt f S4.JOlt•J)Md, for jHI'III•IVh•"carri"'l• •MIIIIII'II C'""911•tt With thl tl•t ncbl ,.,ortlwlt ,..utftmtf!b til ,_,..h lift '' 
Crill I M.I1J(fl(1),1 f\W4het C:.ltlfy tlwltlhol lillfon!\t tloft fl,..rtelll•" tl'llf. fOflf! l fwlift t!K III•CI!IIfWIMI .lttec:t...tll .... w i1 ICCWit., 

I (l010) .......... ,...._,.,.,.,,... 
'-*'tor~• Cf'rtirlt.mon (.,Crill f ~.f..J U(f)U1fiU 

NJ~~~~ot-' Aruc:hfdOoNMtt!•t.tsnclll"'*<td.,..,.._. 88 
tJOil) ts.,._c.,._._,•'-•e'¥H,.,.."'O'C..••4'1CJJtSOlJCJl1U (Yft/No) 
Ctot•J ..- ,....,...,..c.,..~vNttt!eaLISIMwMitOCMl (Yn/No) 

___ ...., .... ......,. INIIIO ....,..,-...m(,~onn JOI1, C01,.;ns t>o,..P.od--10§5ol.31)(f)(2)QlO'Clbnl»~u: 

UOl~ fl«ttOfllfC~Ofi ..... MM# ... IWSIIIIOft\(~ ..... A~f .. 

r..-.-... .... "...-~""') 10 
rr::J ::::: =:::.::·=~:=~uss:~·~~,._ 

lt!POft ,llld .ll l.-quilt'lldo(uMiftt~ • 

~:.:: • .,::.-::: .. r:: .. :;-,..:::...,::""'~.::-=,:-:.-::: ... ::,-;: • ..,=. •• ::: ...... ::~j.= .. =·~::i,..::-00----::---...J 
(S0\1) fU••'""n\flt.llooft llnelOit, ltvol.llc:omp.u·w~ll1 ('ii1/No) . 

II lhti~I'M k VftOII Wlt:SOlt, P .. I'-*ChlfiC. .. th• bo.;H btlow tO 
CONWtl'l \'OUI t\.lbmiUIOI\. Oft liM J02$ puttUM\ to t 5-t,J 1)(t)(2 .. tonl.IM 

13019) iltMf' •cO()¥ ot Uotlf iu<llttcttln~c•Mttltttntt~t; or U•• rt. • ...._i .. lu!JIO•t ~ • ro.m• tOt'l\1)11~ to 1\VS OP\!f~t~nc l\f90rt to1 Telt<ornmt.l'l ic<t'liOn• 0 
130201 Oocumont(•~ fOf 8aanco SMtt, lnc:omt StatoMont Wid Stalernent ol Cash Ftows 

• the re\ponu~ '' 110 on llntlOit, pte~• ( lwc;k U'lt bo)f1 O.low 
IO tOflllrmyou,,\.lbmb,IOII, on tint )0'.!6pullUJfll 10 t 5•.J1)(f){2}. 
(OII.c.tlnt: 

UOUI Copy ottt!elllhlt.Witl Utttmtnl whllh I!"""' t ubjtKI to l f"Y- by 1n 
tnd•pei!Ofnt U!rtltii'CI public IC~IMIIiOI 21• fiMMIII tf:p!)(\ I" l 

fortut ~•bltto IIIVS Opet.Unc ktCIO" lor t~om~tl\lftlc'•Uon• 

lmdC'f't\'ll'lf: lniOfmiltiOO '"bjtctfld to,. effltlf ~UIIUboll. (l014) 
(301!.) 

(10261 =:..:::-=----r-
H .. .,AnltflteO~·o.t ... ~~ .... wOf.....-

D 
D 

D 

D 

B 
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FCCForm481 Certification- Reporting tarrier 

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<010> Study Area Code 439014 

<015> Study Area Name The Te lephone Company I nc. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data samantha Bentson 

<035> ContactTelephone Number- Number of person ident ified in data line <030> 4 0S74S5S10 ext . 3 

<039> Contact Email Address · Email Address of person identified in data line <030> sbentson@cashlando .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certif ication of Officer as to t he Accuracy of the Data Reported for the Annual Reporting for CAF or l l Recipients 

I certify that I am an officer of the reporting tarrier; my responsibilities Include ensuring the acc-uracy of the annual reporting requirements for universal servke support 
recipients; and, to the best of my knowleclce, the information reported on this form and in any attachments is accurate. 

Name of RePOrting Carrier: 'I"he Telephone Company I nc. 

Signature of Authorized Officer: CERTI FlED ONLINE Date 

Printed name of Authorized Officer : Samant ha Bent:oon 

h'itle or POSition of Authorized Officer : Pres i dent 

h'elephone number of Authorized Officer: 40574 85510 ext. 3 

lstudy Area Code of Reporting Carrier: 43 9014 Filing Due Date for this form: 07 /01 / 2014 

Persons willful ly mikins fal$0 $\ilements on t~i$ form «~n be p~nll~t<! by fint 9r forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or impri"'nm.nt 
under Title 18 ofthe Unitt<f Stoles Code, 18 U.S.C. § 1001. 

Page 12 



<010> Study Ate;, Code 43'9014 

<015> Study At .. Name 

<020> Pr mYear l015 

<030> Ccntact Name· Peuon USAC •holl!d ccnta<:t repramg this d•to s.>mantha eentoon 

<035> Contact Telephone Number • Numb"r of pyson ldentifiod In data One <030> ~ 0571 SSHO ext. 3 

<039> Contact Ema1f Address· Ema•l Address or person Identified in data fine <030> sbo.nteonac:aehhndo. com 

TO BE COMPtttEO BV 'TliE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to file Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I cortlly that (Nama of Agont) Is ~uthorfud to &ubmlt the lnl<>rmotlon ropor1ad on bohotf of the roporting carrier. I 
also cortify that t arn an olficor or the roporung carr lor: my ruponsibiiiU&s lnclud• aneurin; !he accuracy of tho a~tnual data n>portlng roqulromonls provided to·tbo authoriud 
agont; and, to tho bost <>I my know!odgo, tho reports and data provid"d to the authori<od ogonl it accurate. 

Nome of Authotited Agent: 

Name of Reportine C.rrier: 

Siena lure of Authorized Offi~r: Date: 

Printed name of Authorlz•d OIReer: 

Title or positlon of Authorized Offlcet: 

Telephone number of Authorlred Officer: 

Study Area Code of Re~rt<n~ Carrier: Filing Due Dalll for this form: 

Penon$ wmfut:v m.aklng (also st~tem&nu on thb form t.iln be p\Jtdshed b't' fino or forfel\ure untftr the CQmmuoft11tiohs Att of 1934, 41 U.S. C. ,§§ 502, S03(b), or fine <Or imprisopment 
undor Title IS of tho Unil•d Statu Codt,lS U.S. C. §'1001 

TO BE COMPLETED BY 'JliE AUTHORIZED AGENT: 

Certification of Aeent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reportinc cartier 

I, as agent for tho reportinf carrier, certify that lam Quthorlml to submit the annual rpporu for unlvorsalsetvlce support teclplenu on behalf o f'the roportlns carrier; I have provided 
tho da ta ,.,ported herein based on data provldell by tho reporting carrier; and, to the best of my knowledge, the Information reponed h.l!foln Is Kturate. 

Nt me of Roportln~ Corrier: 

Name of Authorized Agent or £mplov~c of Agent: 

Slgnot.,re or Authorized Agent or Employee of Acont: Dote: 

Pr[nted nome of AuthorltedA:en\ or Employee of ARent: 

n ue or ooslti<>n of Authorized Agent or Employ.,. of Agent 

~olephooo number <>f Authorlud Agent or Employee of Agent: 

Study Area Code ol ~ Carri<!r: F.rllll! Due Date for this foun; .. ... ..... .. 
P~l'lcn.s Wfl:!u11t m3.kln& fa~se suten,enu: 011 thb form e:a n bo punW\ed by floe qr forlt~U1•Umltr I he CommunicaUom A.;t of 1~34. 47 u.s.c.. §§ 302, S03(b)~ or fint or fmpri5Qnrnecrt un-der t ill~ 

)8of the Un~ed St•t•s Cmi•, IB U.S, C.§ 1001. 
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BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of 

Telecommunications Carriers Eligible to Receive 
Universal Service Support 

Lifeline and Link Up Reform and Modernization 

The Telephone Company, Inc. 

WC Docket No. 09~ 197 

WC Docket No. 1 1-42 

THE TELEPHONE COMPANY, INC. COMPLIANCE PLAN 

September 18, 20 !3 

George M. Makohin, OBA #5639 
Downing Place 
6520 N. Western, Suite 202 
Oklahoma City, Oklahoma 73116 
Telephone: (405) 858~7220 
Fax: (405) 858-8601 
Emai I: gmmok@att.net 

ATTORNEY FOR 
THE TELEPHONE COMPANY, INC. 



The Telephone Company, Inc. ("TTC" or the "Company"), through its undersigned counsel, 

hereby respectfully submits and requests expeditious treatment of its Compliance Plan outlining the 

measures it will take to implement the conditions imposed by the Commission in its L(fel ine Reform 

Order.1 TTC was previously designated as an Eligible Telecommunications Carrier ("ETC") in 

Oklahoma for wireline services on December 15,2004, and for wireless services on July 28, 201 1. 

TTC will continue to comply with 9 I I requirements as des.cribed below and is submitting 

this Compliance Plan in order to qualify for blanket forbearance from the facilities requirement of 

section 214(e)(l)(A) ofthe·Communications Act.2 

TIC has complied and will comply fully with all conditions set forth in the Lifeline Reform 

Order, as well as with the Commission's Lifeline rules and policies more generally. This 

Compliance Plan describes the specific measures that the Company has implemented to achieve 

these objectives. Specifically, this Compliance Plan: (I) describes the specific measures that the 

Company has taken to implement the obligations contained in the Lifeline Reform Order, including 

the procedures the Company follows in enrolling a subscriber in Lifeline and requesting 

'See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State 
Joint Board on Universal Service, Advancing Broadband Availability Through Digital Literacy 
Training, WC Docket No. 1 1-42, WC Docket No. 03~ I 09, CC Docket No. 96- 45, WC Docket No. 
l2-23, Report And Order and Further Notice Of Proposed Rulemaking, FCC 12-11 (Feb. 6, 20 12) 
("Lifeline Reform Order"). TTC is submitting the information required by the Compliance Plan 
Public Notice. See Wireline Competition Bureau Provides Guidance for the Submission of 
Compliance Plans Pursuant to the Lifeline Reform Order, WC Docket Nos. 09-197, 11-42, Public 
Notice, DA 12-314 (rel. Feb. 29, 2012). 

2See Lifeline Reform Order, ~1368. Although the Company qualifies for and seeks to avail 
itself of the Commission's grant of forbearance from the facilities requirement of section 
214(e)(l)(A) for purposes of the federal Lifeline program~ tbe Company reserves the right to 
demonstrate to a state public utilities commission that it provides service using its own facilities in 
the state for purposes of state universal service funding under state program mles and requirements. 
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reimbursement for that subscriber from the LowwJncome Fund, materials related to initial and 

ongoing certifications and sample marketing materials; and (2) provides a detailed description of 

how the Company will offer Lifel ine services, the geographic areas in which it has offered and w111 

continue to offer services, and a detailed description of the Company's Lifeline service pian 

offerings. 

ACCESS TO 911 AND E911 SERVICES 

Pursuant to the Lifeline Reform Order, forbearance is conditioned upon the Company: (1) 

providing its Lifeline subscribers with 911 and E911 access, regardless of activation status and 

availability of minutes; and (2) providing its Lifeline subscribers with E91l-compliant handsets and 

replacing, at no additional charge to the subscriber, noncompliant handsets of Lifeiinew eligible 

subscribers who obtain Lifeline-suppmted servit.es.3 The Company has complied with these 

conditions. 

The Company provides its Lifeline customers with access to 911 and E911 services 

immediately upon activation of service. All Company customers have available access to emergency 

calling services at the time that Lifeline service is initiated, and such 9 11 and E911 access is and will 

be available from Company handsets, even ifthe account associated with the handset has no minutes 

remaining. 

The Company uses AT&T as its underlying wireless network providers/carrier through a 

Mobile Virtual Network Enabler (MVNE) intermediary- Red Pocket C'Red Pocket"). AT&T 

routes 911 calls from the Company's customers in the same manner as 911 calls from its own retail 

3See Lifeline Reform Order, fl373. 
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customers. To the extent that AT&T is certified in a given PSAP territory, this 911 capability 

functions the same for the Company. The Company also enables 911 emergency calling services for 

all properly activated handsets regardless of whether the account associated with the handset is active 

or suspended. Finally, the Company transmits all 911 calls initiated from any of its handsets even 

if the account associated with the handset has no remaining minutes. 

The Company ensures that all handsets used in connection with its Lifeline service offerings 

are E911·compliant. All of the Company's phones are E9ll-capable handsets. The Company uses 

phones from suppljers that have been certified to ensure that the handset models used meet all 911 

and E911 requirements. As a result, any new customer that qualifies for and enrolls in the Lifeline 

program is assured of receiving a 91!/E911-compliant handset as well, free of charge. 

COMPLIANCE PLAN 

I. LIFELINE SUBSCRIBER ENROLLMENT PROCEDURES 

A. Policy 

The Company will comply with the uniform eligibility criteria established in new section 54.409 of 

the Commission's rules, as well as any additional certification and verification requirements for 

Lifeline eligibility in states where the Company is designated as an ETC. 

Therefore, all subscribers will be required to demonstrate eligibility based at least on: (I) 

household income at or below !35% ofthe Federal Poverty Guidelines for a household of that size; 

or (2) the household's participation in one of the federal assistance programs listed in new sections 

54.409(a)(2) or 54.409(a)(3) of the Commission's rules. In addition, through the certification 
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requirements described below, the Company will confirm that the subscriber is not already receiving 

a Lifeline service and no one else in the subscriber' s household is subscribed to a Lifeline service. 

B. Eligibility Determination 

TTC enrolls its Lifeline customers in-person at the storefronts of an affiliated company, 

Cashland, which operates throughout Ok lahoma. Because of the use of permanent Cashland 

storefront locations, TTC customers always know where they can go to ask questions, get 

replacement equipment (e.g., batteries and chargers) and purchase additional services or upgrades. 

TTC enrolls its customers at store locations (Cash land, which is owned by t.he same family that owns 

TIC). In the process of enrollment, TTC obtains and scans photo ID's, and obtains the verification 

of the customer as to identity and address on the enrollment fonn. TTC also obtains eligibility proof, 

which is cross-checked and entered into the enrollment information. When available, TTC will 

validate the eligibility and non-duplication of qualifying subscribers through the national database. 

The customer verifies, under penalty of perjury, that the information being provided, 

including identity and address, is true and corre·ct. The customer's photo ID is appended to the 

customer's account information. 

AU personnel who interact with current or prospective customers will be trained to assist 

Lifeline applicants in determining whether they are eligible to participate based on the federal and 

state-specific income-based and/or program-based criteria.'1 These personnel are trained to answer 

questions about Lifeline eligibility, and review required documentation to determine whether it 

satisfies the Lifeline Reform Order and state-specific eligibility requirements. 

4See Lifeline Reform Order, 4J I 00; section 54.4 I O(b )(1 )(i)(B), 54.41 0( c)( I )(i)(B). 
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Proof of Eligibility. Company (and Cashland) personnel are trained on acceptable 

documentation required to establish income-based and program-based eligibility.5 Acceptable 

documentation of program eligibility includes: (1) the current or prior year's statement of benefits 

from a qualifying state, federal or Tribal program; (2) a notice letter of participation in a qualifying 

state, federal or Tribal program; (3) program participation documents (e.g., the consumer's 

Supplemental Nutrition Assistance Program (SNAP) electronic benefit transfer card or Medicaid 

participation card (or copy thereof)); or (4) a·nother official document evidencing the consumer's 

participation in a qualifying state, federal or Tribal program.6 

Acceptable documentation of income eligibility includes the prior year's state, federal, or 

Tribal tax return; current income statement from an employer or paycheck stub; a Social Security 

statement of benefits; a Veterans Administration statement of benefits; a retirement/pension 

statement of benefits; an Unemployment/Workmen1s Compensation statement of benefits; federal 

or Tribal notice letter of participation in General Assistance; or a divorce decree, child support 

award, or other official document containing income information for at least three consecutive 

months' time. 7 

Company (and Cash land) personnel examine this documentation for each Lifeline applicant, 

and record the type of documentation and the type of benefit used to satisfy the income- or 

5See Lifeline Reform Order, ~101. See also USAC Guidance available at 
http://www. usac.org/1 i/telecom -carriers/step06/ defau lt.aspx 

6ld: and section 54.410(c)(l)(i)(B). 

7See Lifeline Reform Order, ~ I 01; section 54.41 O.(b )( I )(i)(B). 
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program-based criteria by checking the appropriate box on the application form. 8 The Company does 

not retain a copy of this documentation.9 In addition, a TTC employee is responsible for overseeing 

and finalizing every Lifeline enrollment prior to including that customer on an FCC Form 497 for 

reimbursement. 

TTC requires Cashland employees involved in the enrollment process to go through TIC's 

training process. By establishing agency relationships with all ofits Company personnel, including 

any possible future Cashland or other agency outlets, TTC meets the "deal directly" requirement 

adopted in the TracFone Forbearance Order. 10 

The Commission determined in the Lifeline Reform Order that ETCs may pennit agents or 

representatives to review documentation of consumer program eligibility for Lifeline because "the 

Commission has consistently found that '[l]icensees and other Commission regulatees are 

responsible for the acts and omissions of their employees and independent contractors. "'1 1 Because 

TTC is responsible for the actions of all of its employees and agents with respect to customer 

enrollment, and a TTC employee is responsiole for overseeing and finalizing every Lifeline 

enrollment prior to including that customer on an FCC Form 497 for reimbursement, TTC will 

always "deal directly" with its customers to certify and verify the customer's Lifeline eligibility. 

8See Lifeline Reform Order, ~101; sections 54.41 O(b)(l)(iii), 54.410{c)(l)(iii). 

9See Lifeline Reform Order,~ I 01; sections 54.4! O(b )(I )(ii), 54.4 I 0( c)( I )(ii). 

10See Petition ofTracFone Wireless, Inc. fot· Forbearance from 47 U.S.C. § 214(e)(l)(A) 
and 47 C.F.R. § 54.201(i), CC Docket no. 96-45, Order, FCC 05-165, ~19 (2005). 

11 See Lifeline Reform Order,~ ll 0. 
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DewEnrollment for Ineligibility. If the Company has a reasonable basis to believe that one 

of its Lifeline subscribers no longer meets the eligibility criteria, the Company will notify the 

subscriber of impending termination in writing and in compliance with any dispute resolution 

procedures applicable to Lifeline termination, and give the subscriber 30 days to demonstrate 

continued eligibility. 12 The demonstration of eligibility must comply with the annual verification 

procedures below and found in new rule section 54.41 O(f), including the submission of a certification 

form. If a customer contacts the Company and states that he or she is not eligible for Lifeline or 

wishes to dewenroll for any reason, the Company will dewenroll the customer within five business 

days. Customers can make this request in person or in writing. 

C. Subscriber Certifications for EnroUment 

The Company has implemented certification policies and procedures that enable consumers 

to demonstrate their eligibility for Lifeline assistance to Company (and Cashland) personnel as 

detailed in the Lifeline Reform Order, together with any additional state certification requirements. 13 

The Company shares the Commission's concern about the integrity of the Lifeline program and is 

thus committed to the safeguards stated in this Compliance Plan, and believes that these safeguards 

will prevent the Company's customers from engaging in abuse of the program, inadvertently or 

intentionaUy. Every applicant is required to complete an application/ce1tification form containing 

disclosures, and collecting certain information and certifications as discussed below. 14 Applicants 

at 3. 

12See Lifeline Reform Order, 1}143; section 54.405(e)(l). 

13See Lifeline Reform Order,~ 61; section 54.41 O(a). 

14See Model Enrollment Form, included as Exhibit A. See Compliance Plan Public Notice 
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that seek to enroll based on income eligibility are referred to a worksheet showing the Federal 

Poverty Guidelines by household size. 15 Applicants complete the form in person. In addition, 

Company personnel verbally explain the certifications to consumers when they are enrolling, in 

person. 16 

Disclosures. The Company's application and certification (enrollment) forms include the 

following disclosures: ( 1) Lifeline is a federal benefit and willfully making false statements to obtain 

the benefit can result in fines, imprisonment, de-enrollment or being barred from the program; (2) 

only one Lifeline service is available per household; (3) a household is defined, for purposes of the 

Lifeline program, as any individual or group ofindividuals who live together at the same address and 

share income and expenses; ( 4) a household is not permitted to receive Lifeline benefits from 

multiple providers; (5) violation of the one-per-household limitation constitutes a violation ofthe 

Commission's rules and will result in the applicant's de-enrollment from the program; and (6) 

Lifeline is a non-transferable benefit and the applicant may not transfer his or her benefit to any other 

person. 17 

Applications and certification (enrollment) forms also state that: (1) the service is a Lifeline 

service, (2) Lifeline is a government assistance program, and (3) only eligible consumers may enroll 

in the program. 18 

15See Income Eligibility Worksheet, included as Exhibit B. 

16See Lifeline Reform Order, ~123. 

17See id., ~121; section 54.410(d)(l). 

18See section 54.405(c). 
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In addition, the Company notifies the applicant that the prepaid service must be personally 

activated by the subscriber and the service will be deactivated and the subscriber de-~nrolled if the 

subscriber does not use the service for 60 days. 19 

Infotmation Collection. The Company collects the foJJowing information from the applicant 

in the application/certification (enrollment) form: (l) the appl icant's full name; (2) the applicant's 

full residentia l address (P .0. Box is not sufficient20
); (3) whether the applicant's residential address 

is permanent or temporary; (4) the applicant' s billing address, if different from the applicant's 

residential address; (5) the appl icant's date of birth; (6) the last four digits of the applicant's Social 

Security number (or the applicant's Tribal identification number, ifthe subscriber is a member of 

a Tribal nation and does not have a Social S.ecurity number); (7) if the applicant is seeking to qualify 

for Lifeline under the program-based criteria, the name of the qualifying assistance program from 

which the applicant, his or her dependents, or his or her household receives benefits; and (8) if the 

applicant is seeking to qualify for Lifeline under the income-based criterion, the number of 

individuals in his or her household.21 

Applicant Certification. Consistent with new rule section 54.410(d)(3), the Company 

requires the applicant to certify, under penalty of perjury, in writing by electronic signature recording 

in ITC 's secure system, 22 the fo llowing: (I) the applicant meets the income.- based or program-based 

eligibility criteria for receiving Life line; (2) the appl icant will notify the Company with in 30 days 

19See Lifeline Reform Order, ~257. 

20See Lifeline Reform Order, ~ 87. 

21 See section 54.41 O(d)(2). 

22See Lifeline Reform Order, §§ 168-69; section 54.419. 
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iftor any reason he or she no longer satisfies the criteria for receiving Lifeline including, as relevant, 

if the applicant no longer meets the income-based or program- based criteria for receiving Lifeline 

support, the applicant is receiving more than one. Lifeline benefit, or another member of the 

applicant's household is receiving a Lifeline benefit; (3) if the applicant is seeking to qualify for 

Lifeline as an eligible resident of Tribal lands, he or she lives on Tribal lands; (4) if the applicant 

moves to a new address, he or she will provide that new address to the Company within 30 days; (5) 

if the applicant provided a temporary residential address to the Company, the applicant will be 

required to verify his or her temporary residential address every 90 days; (6) the applicant's 

household will receive only one Lifeline service and, to the best of the applicant's knowledge, the 

applicant's household is not already receiving a Lifeline service; (7) the information contained in the 

applicant's certification form is true and correct to the best of the applicant's knowledge; (8) the 

applicant acknowledges that providing false or fraudulent information to receive Lifeline benefits 

is punishable by Jaw; and (9) the applicant acknowledges that the applicant may be required to 

re-certify his or her continued eligibility for Lifeline at any time, and the applicant's failure to 

re-cettify as to the applicant' s continued eligibility will result in de-enrollment and the termination 

of the applicant's Lifeline benefits pursuant to the de-enrollment policy included below and in the 

Commission's rules. 

In addition, the applicant is required to authorize the Company to access any records required 

to verify the applicant' s statements on the app"lication/certification (enrollment) form and to confirm 

the applicant's eligibility for the Company Lifeline credit. The applicant must also authorize the 
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Company to release any records required for the administration of the Company Lifeline credit 

program, including to USAC to be used in a Lifeline program database. 23 

D. Annual Verification Procedures 

The Company annually rewcertifies and will continue to rewcertify all subscribers by querying 

the appropriate eligibility databases or obtaining a signed certification from each subscriber 

consistent with the certification requirements above and new section 54.41 O(d) of the Commission's 

rules. This ce1tification includes a confirmation that the applicant's household will receive only one 

Lifeline service and, to the best of the subscriber's knowledge, the subscriber's household is 

receiving no more than one Lifeline service.24 Further, the verification materials inform the 

subscriber that he or she is being contacted to re-certifY his or her continuing eligibility for Lifeline 

and if the subscriber fails to respond, he or she will be de-enrolled in the prograrn.25 The Company 

has re"certified the eligibility of its existing subscribers as of June I, 2012, and has reported the 

results to USAC.26 

Verification De-Enrollment. The Company will de-enroll subscribers that do not respond 

to the annual verification or fail to provide the required certification.27 The Company will give 

23See Section 54.404(b)(9). The application/certification (enrollment) form describes the 
information that will be transmitted, that the information is being transmitted to USAC to ensure the 
proper administration of the Lifeline program and that failure to provide consent will result in the 
applicant being denied the Lifeline service. See id. 

24See Lifeline Reform Order, -J120. 

25See id., ~145. 

26See id .• ~ 130. 

27See id., ~142; section 54.54.405(e)(4). 
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subscribers 30 days to respond to the annual verification inquiry. If the subscriber does not respond, 

the Company will send a separate written notice explaining that failure to respond within 30 days 

will result in the subscriber's de-enrollment from the Lifeline program. If the subscriber does not 

respond within 30 days, the Company will de-enroll the subscriber within five business days. 

E. Activation and Non-Usage 

The Company does not consider a prepaid subscriber activated, and will not seek 

reimbursement for Lifeline for that subscriber, until the Company activates the Company's prepaid 

service by completing a test call. A code must be entered and a test call must be made in order for 

the service to be activated and for TIC to seek Lifeline reimbursement for that customer. For 

phones sold in-person, a representative enters a code and makes a test call with the customer present 

in order to make certain that the phone is operational and in order to complete the enrollment 

process. Phones are not mailed to customers. 

In addition, after service activation, in the event that the Company no longer has a Lifeline 

plan that involves a charge to customers (see below- the Company currently bills its customers), the 

Company will provide a de~enrollment notice to subscribers that have not used their service for 60 

days. After 60 days of non-use, the Company will provide notice to the subscriber that failure to use 

the Lifeline service within a 30"day notice period will result in de-enrollment.28 Subscribers can 

'"use" the service by: ( 1) completing an outbound call; (2) purchasing minutes from the Company 

to add to the subscriber's plan; (3) answering an incoming call from a party other than the Company; 

28See Lifeline Reform Order, ~257; section 54.405(e)(3). 
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or ( 4) responding to a direct contact from the Company and confirming that the subscriber wants to 

continue receiving the service.29 

Under such a non-bill ing scenario, if the subscriber does not respond to the notice, the 

subscriber will be de-enrolled and the Company will not request further Lifeline reimbursement for 

the subscriber . The Company will report annually to the Commission the number of subscribers 

de-enrolled for non-usage by month>10 

F. Additional Measures to Prevent Waste, Fraud and Abuse 

To supplement its ver ification and certification procedures, and to better ensure that 

customers understand the Life line service restrictions with respect to duplicates, the Company has 

implemented. measures and procedures to prevent duplicate Lifeline benefits being awarded to the 

same household. These measures entail additional emphasis in written disclosures as well as live 

due diligence. 

In addition to checking its database, Company personnel wi ll emphasize the "one Lifeline 

phone per hou!iehold" restriction in their direct contacts with potential customers. Training materials 

include a discussion of the limitation to one Lifeline phone per household, and the need to ensure 

that the customer is informed of this restriction. All Company (and Cash land) personnel interacting 

with existing and potential Lifeline customers undergo training regarding the eligibility and 

certification requirements in the Lifeline Reform Order. 

Company (and Cashland) personnel that will interact wit h existing and potential Lifeline 

customers are and will be required to complete a rigorous training program. Dur ing this program, 

21}See Lifeline Reform Order, ~261; section 54.407(c)(2). 

30See Lifoline Reform Order, ~ 257; section 54.405(e)(3). 
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Company (and Cashland) ·personnel are thoroughly trained on compliance practices, policies and 

procedures including, among other areas, a thorough training on the enrollment process. For 

example, Company personnel that will perform. customer enrollment are trained on how to use the 

Company's office support systems, to read aloud the appropriate disclosures to prospective 

customers such as the "one-per-household" and activation and non-usage requirement disclosures, 

request additional documentation proving identity and address verification and what constitutes 

proof of eligibility, among other important practices. 

Company (and Cash land) personnel are also trained to display approved marketing materials 

and banners. TIC has a designated employee compliance training manager who is accessible to 

Company(and Cash land) personnel for questions after training. Company(and Cash land) personnel 

are also trained what to do in the event they suspect fraud or any violation. The Company has a 

whistleblower policy for Company personnel to immediately report any violation of compliance 

policies and procedures. 

Databa..'>e. When the National Lifeline Accountability Database ("NLAD") becomes 

available, the Company will comply with the requirements of new rule section 54.404. The 

Company will query the NLAD to determine whether a prospective subscriber is cun-ently receiving 

a Lifeline service from another ETC and whether anyone else living at the prospective subscriber's 

residential address is currently receiving Lifeline service.31 

31See Lifeline Reform Order, ~203. The Company will also transmit to NLAD the 
information required for each new and existing Lifeline subscriber. See Lifeline Reform Order, 
~~189-195; section 54.404(b)(6). Further, Company will update each subscriber's infonnation in 
NLAD within ten business days of any change, except for de-enrollment, which will be transmitted 
within one business day. See section 54.404(b)(8),(1 0). 
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One-Per-Household. The Company has implemented the requirements of the Lifeline Reform 

Order to ensure that it provides only one Lifeline benefit per household32 through the use of its 

application and cettification (enrollment) fonns discussed above, database checks and its marketing 

materials discussed below. Upon receiving an application fo r the Company's Lifeline service, the 

Company will search its own internal records to ensure that it does not already provide 

Lifeline-supported service to someone atthe same residential address.33 If so, and the applicant lives 

at an address with multiple households, the Company will require the applicant to complete and 

submit a written USA C document containing the fo !lowing: ( 1 ) an ex planation ·of the Commission 's 

one-per-household rule; (2) a check box that an appJicant can mark to indicate that he or she lives 

at an address occupied by multiple households; (3) a space for the applicant to certify that he or she 

shares an address with other adults who do not contribute income to the applicant's household and 

share in the household's expenses or benefit from the applicant' s income, pursuant to the 

Commiss ion's definition; and (4) the penalty for a consumer's failure to make the required 

one-per-household certification (i.e., de-enrollment).34 Fm1her, if a subscriber provides a temporary 

32 A "household" is any individual or group of individuals who are living together at the same 
address as one economic unit. A household may include related and unrelated persons. An 
"economic unit" consists of aJI adult individuals contr1buting to and sharing in the income and 
expenses of a household. An adult is any person eighteen years or older. If an adult has no or 
minimal income, and lives with someone who provides financial support to him/her, both people 
shall be considered part of the same household. Children under the age of eighteen living with their 
parents or guardians are considered to be part of the same household as their parents or guardians. 
See Lifeline Reform Order, ~74; section 54.400(h). 

:usee Lifeline Reform Order, ~78. 

34Id . The USAC worksheet is available at: 
http://www. usac.org/li/too Is/news/ defau lt.aspx# 5 82. 
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address on his or her application/certification (enrollment) form collected as described above, the 

Company will verify with the subscriber every 90 clays that the subscriber continues to rely on that 

address.35 

In addition, Company personnel will inform each Lifeline applicant that he or she may be 

receiving Lifeline support under another name, and facilitate the applicant's understanding of what 

constitutes "Lifeline-supported services," and ability to determine whether he or she is already 

benefiting from Lifeline support, by infom1ing the consumer that all Lifeline services may not be 

currently marketed under the name Lifeline. TIC will also ask each customer whether the customer 

is receiving Lifeline service from one of the other major Lifeline providers in the state. 

Marketing Materials. Within the deadline provided in the Lifeline Ref01m Order, the 

Company has included the following information regarding its Lifeline service on all marketing 

materials describing the service: (1) it is a Lifeline service, (2) Lifeline is a government assistance 

program, (3) the service is non-transferable, (4) only eligible consumers may enroll in the program, 

(5) the program is limited to one discount per household; (6) that documentation is necessary for 

enrollment; (7) TIC's name (the ETC); and (8) the Company's application/certification form states 

that consumers who willfully make a false statement in order to obtain the Lifeline benefit can be 

punished by fine or imprisonment or can be barred from the program.36 These statements are 

included in all print, audio video and web materials used to describe or enroll customers in the 

Company's Lifeline service offering, as well as the Company's application fonns and certification 

35See Lifeline Reform Order, ~89. 

36See Lifeline Reform Order, ~275; section 54.405(c). 
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forms.37 This includes the Company's website (www.ttcok.com) and outdoor signage.38 A sample 

of the Company's marketing materials is included as Exhibit C. 

G. Company Reimbursements From the Fund 

To ensure that the Company does not seek reimbursement from the Fund without a 

subscriber's consent, the Company certifies, as part of each reimbursement request, that it is in 

compliance with all of the Commission's Lifeline rules and, to the extent required, has obtained 

valid certification and verification forms from each of the subscribers for whom it is seeking 

reimbursement.39 Further, the Company will submit its FCC Forms 497 the eighth day of each 

month in order to be reimbursed the same month.40 

In addition, the Company will keep accurate records as directed by USAC41 and as required 

by new section 54.417 of the Commission's rules. For example, TTC will keep the following 

records for each subscriber's individual Lifeline account, among other records, if applicable and as 

permitted: 1) date that TTC queried the duplicates database; 2) date and information that TIC 

transmitted to the duplicates database; 3) date of transmission ofupdated customer information to 

database; 4) date and database upon which the ETC determined income-based eligibility where 

available; 5) date and documentation/data source used to determine income-based eligibility if no 

37Jd. 

38Jd. 

39See L(feline Reforni Order, ~128; section 54.407(d). 

40See Lifeline Reform Order, §§302-306. 

41 See section 54.407(e). 
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database was available to determine subscriber eligibility;42 6) date, database, and program on which 

ETC determined subscriber eligibility; 7) date and records detailing the documentation a subscriber 

provided to demonstrate Lifeline eligibility; 8) state Lifeline administrator documentation of 

customer eligibility, and subscriber,s ce1tification of eligibility; 9) date of customer service 

activation; I 0) application/certification and annual re-certification forms for each subscriber 

associated with a date and time of signature; and 11) date of transmission of customer de-enrollment 

to database. 

H. Annual Company Certifications 

The Company has submitted and will continue to submit an annual certification to USAC, 

signed by a Company officer under penalty of perjury, that the co·mpany: (I) has policies and 

procedures in place to review consumers' documentation of income- and program-based eligibility 

and ensure that its Lifeline subscribers are eligible to receive Lifeline services;43 (2) is in compliance 

with all federal Lifeline certification procedures;44 and (3) has obtained a valid certification form for 

each subscriber for whom the carrier seeks Lifeline reimbursement.45 

In addition, the Company will provide the results of its annual recertifications/verifications 

on an annual basis to the Commission, USAC, the applicable state commission and the relevant 

Tribal governments (for subscribers residing on Tribal lands).46 Further, as discussed above, the 

42Such documentation includes the documentation listed in Section l.B, supra. 

43See Lifeline Reform Order, ~[126; section 54.4l6(a)(l). 

44See Lifeline Reform Order, ~127; section 54.416(a)(2). 

45See section 54.416(a)(3). 

46See Lifeline Reform Order,~~] 32,148; section 54.416(b). 
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Company will repmt annually to the Commission the number of subscribers de-enrol!ed for 

non~usage by monthY 

The Company will also annually report to the Commission, USAC, and relevant state 

commissions and the relevant authority in a U.S. territory or Tribal government as appropriate,48 the 

company name, names of the company's holding company, operating companies and affiliates, and 

any branding (such as a "dba" or brand designation) as well as relevant universal service identifiers 

for each entity by Study Area Code.49 The Company will report annually infonnation regarding the 

terms and conditions of its Lifeline plans for voice telephony service offered specifically for 

low-income consumers during the previous year, including the number of minutes provided and 

whether there are additional charges to the consumer for service, including minutes of use and/or toll 

calls. 5° Finally, the Company will annually provide detailed information regarding service outages 

in the previous year, the number of complaints received and certification of compliance with 

applicable service quality standards and consumer protection rules, as well as a certification that the 

Company is able to function in emergency situations. 51 

I. Cooperation with State and Federal Regulators 

The Company has cooperated and will continue to cooperate with federal and state regulators 

to prevent waste, fraud and abuse. More specifically, the Company will: 

47See Lifeline Reform Order, fl257; section 54.405(e)(3). 

48See section 54.422(c). 

4~See Lifeline Reform Order, flfl296, 390; section 54.422(a). 

50See Lifeline Reform Order, ~390; section 54.422(b)(5). 

51See Lifeline Reform Order, ~!389; section 54.422(b)(l)-(4). 
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• Make available, upon request> state-specific subscriber data, including the names and 
addresses of Lifeline subscribers, to USAC and to each state public utilities 
commission where the Company operates for the purpose of determining whether an 
existing Lifeline subscriber receives Lifeline service from another carrier ;52 

• Assist the Commission, USAC, state commissions, and other ETCs in resolving 
instances of duplicate enrollment by Lifeline subscribers, including by providing to 
USAC and/or any state commission, upon request> the necessary information to 
detect and resolve duplicate Lifeline claims; 

• Promptly investigate any notification that it receives from the Commission> USAC, 
or a state commission to the effect that one of its customers already receives Lifeline 
services from another carrier; and 

Immediately de-enroll any subscriber whom the Company has a reasonable basis to 
believe53 is receiving Lifeline-supported service from another ETC or is no longer 
eligible - whether or not such information is provided by the Commission, USAC, 
or a state commission. 

II. Description of Lifeline Service Offerings 

The Company will offer its Lifeline service in the states where it is designated as an ETC 

(currently only in Oklahoma) and throughout the coverage area of AT&T's wireless footprint. 

TTC's current Lifeline plan options are as follows: 

$1.00 Plan**: Unlimited Talk 
This plan includes unlimited voice minutes per month (there are no rollover minutes). TI1ere 

is a nationwid.e calling scope 

$5.00 Plan**: Unlimited Talk, Text> Picture Messaging 
This plan includes unlimited voice minutes and text messages per month, including picture 

messaging (there are no rollover minutes). There is a nationwide call ing scope. 

$9.95 Plan**: Unlimited Talk, Text, Picture Messaging, 100MB of Data & Unlimited 
International Calling to Canada, China, Mexico*, India\ United Kingdom* (*Select Cities Only, 
Landlines Only) 

52The Company anticipates that the need to provide such information will terminate following 
the implementation ofthe national duplicates database. 

53See section 54.405(e)(l). 
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This plan includes unlimited nationwide voice minutes and text messages per month, 
including picture messaging (there are no rollover minutes), plus 100 megabytes of data and 
international calling as stated above. 

**All plans have an excess ive use limitation, primarily re lated to text messages. 

Customers may select either a free wireless handset or purchase an upgraded phone, such as 

a smartphone. The Company has a plan option that allows low~ income customers to add affordable 

data usage to their free voice/text minutes thereby supporting greater smartphone utilization, 

consistent with the Commission's goal of promoting broadband access to all Americans. Additi ona I 

information regarding the Company's plans, rates and services can be found on its website 

www .ttcok.com. 

III. Demonstration ofFinancial and Technical Capabilities and Certifications Required for 

ETC Designation 

Finam;ial and Technical Capabilities. Revised Commission rule 54.202(a)(4), 47 C.F.R. 

54 .202( a)( 4 ), requires carriers petitioning for ETC designation to demonstrate financial and technical 

capability to comply with the Commission 's Lifeline service requirements. 54 The Compliance Plan 

Public Notice requires that carriers' compliance plans include this demonstration. Among the factors 

the Commission will consider are: a carrier's prior offering of service to non~ Lifeline subscribers, 

the length oftime the carrier has been in business, whether the carrier relies exclusively on Lifeline 

reimbursement to operate, whether the carrier rece ives revenues from other sources and whether the 

carrier has been the subject of an enforcement action or ETC revocation proceeding in any state. 

TIC has been prov iding wireline Lifeline service in Oklahoma since 2005, and wireless ETC 

54See Lifeline Reform Order, ~~387~388 (revising Commission rule 54.202(a)(4)). 
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services in Oklahoma s ince 2011 . TIC received a Certificate of Convenience and Necessity from 

the Oklahoma Corporation Commission to provide local and long distance wireline services in 

August 2003, and TTC has been providing local and long distance non-Lifeline services in 

Oklahoma since then. TIC does not rely exclusively on Lifeline reimbursement for the Company's 

operating revenues. TTC is in good standing with all vendors. 

Service Reguirements Applicable to Company 's Support. The Compliance Plan Public 

Notice requires carriers to include "certifications required under newly amended section 54.202 of 

the Commission's rules." The Company certifies that it will comply with the service requirements 

applicable to the support the Company receives.55 The Company will provide all of the 

telecommunications service supported by the Lifeline program and will make the services available 

to all qualified consumers throughout the states in which it is designated as an ETC (currently, 

Oklahoma only). The Company's services will include voice telephony services that provide voice 

grade access to the public switched network or its functional equivalent. The Company's Lifeline 

offerings include packages in Section II supra that can be used fo r local and domestic toll service. 

The Company also will provide access to emergency services provided by local government 

or public safety officials, including 911 and E911 where available and will comply with any 

Commission requirements regarding E911 wcompatible handsets. As discussed above, the Company 

will comply with the Commission's forbearance grant conditions relating to the provision of911 and 

E9l l services and handsets . 

Finally, the Company will not provide toll limitation service ("TLS"). TTC, like most 

wireless catTiers, does not differentiate domestic long distance toll usage from local usage and all 

5547 C.F.R. §54.202(a)(l). 
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usage is paid for in advance. Pursuant to the Lifeline Refonn Order, subscribers to such services are 

not considered to have voluntarily elected to receive TLS.56 

IV. Conclusion 

TTC submits that its Compliance Plan fully satisfies the conditions set forth in the 

Commission's Lifeline Reform Order, the Compliance Plan Public Notice and the Lifeline rules. 

Accordingly, the Company respectfully requests that the Commission expeditiously approve its 

Compliance Plan. 

56See Lifeline Refonn Order, ~230. 

G~brge M. oh0, OBA if. 63 
Downing Place 1 j 
6520 N. WesternLSuite 20 
Oklahoma City, Oklahoma 73116 
Telephone: (405) 858-7220 
Fax: (405) 858-8601 
Email: gmmok@att.net 
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Telephone Co. Online:: Add Customer Page 1 of3 

Telephone Co. Online 

Employee Initial: Lifeline Wire less Application 

Lifeline Certification: 

Do you <"• ><r~nt!v h 'lvC> a li!r.lin:- phone ~!:'rvir.e, eith~r !:mtl!lnr. or cell phone? 

I acknowledge that. to the best of my knowledge. no one else at my household is receiving a Lifeline-supported service from any other 
provider. 

Certification Date: 9/1 7/2013 

Certification Renewal Date: 9/17/2014 

Wo~ Phone Number: • F<>r~ML 4fX>.~tZ..I·I"{l: (Your contact# during weekdays between Sam and Spm} 

Social Security Number: 

Date Of Birth: 

Eligibili(y By Prog@m 
I particlpate in at least ONE of the fol!owfng programs: 

Food Stamps 

I Aid to Famill.es with Dependent Children (AFDC) 

- Supplemental Security Income (SSt) 

' · Medical Assistance (Medicaid) 

. Format· mm1ddf/'l'/'l 

Vocational Rehabilitation (including aid to the hearing impaired) 

Oklahoma Sales Tax Relief 

Federal Public Housing 

Low Income Energy Assistance Prooram 

Bureau of Indian Affairs General Assistance 

Tcmpornry AS:.Istancc for Nc!}dy f"amilics (TI\NF} TribDIIY··administored block grant programs 

Head Start Programs {only appfi<".<lnt or customer who satisfy the income qualifying eligibUity provision); or 

Nntlonal S<:l•oot Lunch t'ru\Jiain (only appliClllll or .;w;tomcr who satisfy the iucorne utondard of the progrnm lor froa lllOllls) 

Cl ualifvif19.~.e.neliciary 

Name:. 

I certify that individual 11<1111Utl 011 llocumentiltion clcmonstrating prouram pmtlclpation Is part of my Household. 

I certify that Individ ual named on documentation demonstrating program participation does not already receive lifeline. 

Eligibility BY Income 
If your income is at or below 135% of the federal poverty guidelines, as shown below, you .can q~alify for lifeline. 

How ~any people are in your Household? (complete.on.ty if ~ualifying u~~er this Section). 

1 person 

2 people 

S15,080 
S20,426 

3 people 

4 people 

$25,772 
$3 1,1Hl 

HO'I~~"rold Si.,.,. 

5 people 

TN:~ I Annu~Jinr.nm<' 

$36,464 
Each additional pe~on S5,346 . . 

Customer Certification Rules 

1 certify under ponalty of perjury that I either participate in the indic.<lted qualifying federal program or t meet the Income qualification to 
establish my eligibility for lifeline. !f required to do so. I have provided accurate documentation of my eligibility. 

1 certify I am head of the household, I am an adult 18 years or older (unless an emancipated minor), I am not nsted as a dependent on 
.another person's tax retum (unless over the age of 60) and the address listed is my primary residence. 

http:/119~.168.1.19/tpc _ app/frmcust.asp 911 7/2013 



Tdcpbone Co. Online :: Add Customer Page 2 of 3 

I conflrm local voice service dfscounts under the low income programs are limited to one per household and that my household is 
receiving no mom than one Ufeline supported service. If I am participating in another Lifeune program at the time I apply fot TIC's 
Lifeline service. I agree to cancel that Lifeline service wi th any other provider. I certify that I will o nly receive one Lifeline connection. win 
not havo simultaneous or multiple Lifeline di~counts with another provider. I understand that I must inform TIC within 30 days if I (1) no 
longer participate in a foder<~l qualifying program or progmms or my annual household income exceeds 135% of the Federa l Poverty 
Guidelines: (2) I am rccoivit\g mere than one Lifoline-supportod service per household; or (3) I. for any oU1er mason. no longer satisfy 
the criteria for receiving Lifeline support. I attest undm penalty of porjury that I understand this notification requirement. and thai I may be 
subject to penalties if I fail to follow this nlll.l. 

!acknowledge that I may be required to ro-certity my continued eligibHity for lifeline ut any time. and that failure to do so will resUlt In the 
termination of the my Lifeline benefits. 

1 understand thatl.itcllno selVIce is a non-transferable benefit. tmd that I may not transfor my service to any other individual. including 
another eligible low·incomu consumer. 

1 hereby authoriz.c lTC to t.tcccss :my rncords required to verify my statements on this fom1 and ro con1inn my eligibility for the Lifelina 
program. 1 atso authoriz~ TIC to release any rccotds required for \he administration of the U fetine program (name, telephone number, 
address, date of birth. lest 4 d igits of SSN or Trtbai!D. amount of support being soug~1t. moans of quaUflca11on for support. and dales of 
service Initiation and termination), including to the Universal Service AdrninistmUve Company, to be used in a Lifeline database and to 
ensure the proper admlnistrnlion of the Life line Program. Failure to consent wilt result in denial of setVice. 

I understand U1at if I move!. lllll!S! provide a new address to TIC within 30 days of my move. I understand that If I provided a Temporary 
Address. 1 must verify willl ·nc every 90 days thai I am using the same addro:;s. I understand that If I fail to do so. I will Jose my Lifeline 
Ol!;oount 

I certify \hat IllY address Is on federally recognized tribal lands. 

I acknowledge that providing false or fraudutunt information to receive Lifeline benefit.'> is punishable by law. 

Tho information in this certification Is tme and correct to the best of my knowledge. 

Representative Fu ll Name: 

Documuntation Reviewed: 

Attach lD: Browse ... 

Verify Lifeline 

Physical Addres~>: 

Listing Name: 

Physical Addrells: 

City: 

State: OK Zip: Tcrnpomry ;~ddress: 1 

County: 

Duplicate Check 

BlUing Address: 

Same as Physical Address 

Billing Name: (MSIJ 

Address: 

City: 

State: OK Zip: 

In the oven! of a problem c..,ll : 
Contact's Ncmm: 

Contact Phone Number: 

Wireless Phone Number: Fanr..n ~r>!;!i$-r;o:u~~ (wireless num.ber just activated) 

Choose services: 

~.t.• 1a:·: 

Wireless Lifeline UnllmHetl 1 alk 
$1.00 

Wireless lifeli ne Talk & Text Only 

$1 .00 

http:l/19:?..168.1. 1 9/tpc __ .app/Crmcust.asp 

$30.00 

{lll$1) 
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Telephone Co. Online:: Add Customer 

$5.00 S5.00 rree 

Wireless Lifeline Unlimited Plus S30.00 
$9.95 _ _ s9_._ss _ _ ---- ·- ..... 

Total: SO.OO $0.00 

Payment; 

Connection Fees: 

Monthly Rato: 

Sales Tax (12%): 
911, Num Port. Fed Line. Relay Tax: SO.OO 

Calculate 

Full paymentS 

3 installments S 

6 installments S 

Credit Card f·co : Pay with. credit card 

EnhanCEJd Llfollne Non-S.tatc Eligible; $0.00 

·Additional P<Jycnont: 

Total Due: 

Credit Card Number: 

Miscellaneous: 
·Notes: 

Rmnind~rs: 

How Did You Hear About Us? lV 

Signature: 

Bill Payment Options 

Agent Expedite Fao 

Suspend 

Sign C lear 

'Expirntion: 

Get Total 

Confinnation #: 

Submit 

Copy11ghl 0 200G·201 3 Sondy l:lcachc~ Sottwore 

hllp:/ll9~.16R. 1 .19/tpc _app/!'rmcusl.asp 
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..... The elephone'' 
Company, 

Inc. 

405.752.5900 
866.441.2144 



...... 
1424 W. Britton Road 

Oklahoma City 
401HCJ-1410 

NOfmiUST 
1901 N.E. 23rd Street 

OKlahOma City 
.... 24-1222 

SOUTI!WE$1' 
3013 S.W. 29th Street 

Oklahoma City 
405-a1~7 

~ 
604 W. Vandament 

'r\JKon 
C05-354-4200 

LAWJUII 
5525 N. W. cache Road 

lawton 
510-3!11-1222 

TULSA 
6229 E. 21st Street 

Tulsa 
11 a-.Ja-2435 

EJe 

IIOII11IWEST 
4625 N.W. 39th Street 

Oklahoma City 
406-719-4600 

SOU11I 
929 S.W. 59th Street 

OKlahoma City 
~7174 

•DWESTcm 
1948 S.Alr Depot 

Midwest City 
406-7W-1444 

618 S. Division 
Guthrie 

406-210-2tt9 

UWT1111 
8 N.W. Sheridan Road 

lawton 
1110-2 ... 1271 

TULSA 
11003 E. 41st Street 

Tulsa 
11W22~ 

2312a W. Owen K. Garriott 
Enid 

III0-234-44U 

Stop in Today! 
• Th$ i$ allel.,. ...W:e pnwldecl by The Telt!>fl<lno Co<rc>anY.II1c..-

Ia an ei'Gillle lalecommun'callons cam.. 
• Uetne Is a government assistance prngr1m. 
• Service Is non-transferable. 
• Orly one Ufellne discoont may b4 rec:olved por 11oo-. 
• Only ellgl>le coosumors may OflfOIIIn lheprooram. 
• ConSIJf11ers woo wlllMiy make slolae alalomenlln order to obtain llle 

Ufelne benefit can be punished by IIIlo or ln!pllsonment or can be barred 

- !he program. 
• C\Js1Qmel1 must presonl pr~ dooum..Wion COflflrmlng liigillillly II< llle 

Uleline proonm11Tl191 parliclpollon In foderol Public Housing Assistance, 
Food~ Low-Income Home EnervY --~am (UHEAP). 
tncome below 135% arllle Fedllfll ~ ~ Meclald, Nllllonal 
SChOoll.unCII's r.ee l.unCII "'-· S<4>1>1omentol Sear1ly Income tsSI). 
1_..-,-.,_,Famlloi(TN*} Adcllllonlll'rognm Based 
EligUilycrteria -by IDIL Plaof ,_ oilgl)lfty inc:lldll an .. 
proonmmorM..,...rt-. 



We now off• the most 
comprehensive wireless phone 
service plan available featuring 

Unlimited Talk & Text wHh Picture 
Messaging and 50MB of data at only 

$5 a month! 
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USAC 

•1 .. The elephone® 
Com pang, 

In£:. 

Income Eligibility Worksheet 

· ····· .... · ...... , ...... ~. .... ,, .. '•. 

2013 Federal Poverty Guidelines- 135% 

Lifeline 

For each additional $S 427 
person, add ' 

$6,791 $6,237 1 
!_ , ... .. ... .. --- .... L-..... ···---········ .. · ··- ··· .... --- --·--· _j 

Please Not~.': 

• Snurcl!: Fede-ral Register, Vol. 78, No. 16, January 24, 2013, pp. 5182-5183 

• The fedcrul poverty guideline~ are typically updated at the end of January. 

Applicants must list the number of individuals in their household on the Lifeline Enrollment 

fonn. Applicant seeking to qualify for Lifeline service based on their household income must 

present one of the following documents in order to verify eligibility; 

./ The prior year's state, federal, or tribal tax retum 

./ Current income statement from employer 



./ Paycheck stub 

./ Social Security statement of benefits 

./ Veterans Administration statement of benefits 

./ Retirement/pension statement of benefits 

./ Unemployment/worker's compensation statement of benefits 

./ Federal or Tribal notice letter of participation in General Assistance 

./ A divorce decree, child support award, or other official document containing income 
information for at least three months 

Lifeline service is provided by The Telephone Company, Inc. and is a government assistance 
program. Only one Lifeline service is available per household. Households are not permitted to 

receive multiple Lifeline benefits whether they are from one or multiple companies, wireless or 
wireline. Proof of eligibility is required for enrollment and only eligible customers may enroll in 
Lifeline service. Customers who willingly make false statements to obtain the benefit can be 

punished by fine or imprisonment or can be barred from the program. Lifeline is a 
nontransferable benefit and cannot be transferred to any other person. 


